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SIS Service as Action 
MYP Handbook

The aim of all IB programmes is to develop internationally 
minded people who, recognizing their common humanity 
and shared guardianship of the planet, help to create a 
better and more peaceful world.
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SIS puts the IB Learner Profile into action by embedding it along with 
the IB attitudes into our School Values.
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INTRODUCTION
The IB’s Philosophy of Education

“Promoting open communication based on understanding and respect, the IB encour-
ages students to become active, compassionate lifelong learners. An IB education is 
holistic in nature - it is concerned with the whole person. Along with cognitive devel-
opment, IB programs and qualifications address students’ social, emotional and physi-
cal well-being. They value and offer opportunities for students to become active and 
caring members of local, national and global communities; they focus attention on the 
processes and the outcomes of internationally minded learning described in the IB 
learner profile.” 

“The learner profile is the IB’s mission in action. It requires IB learners to strive to be-
come inquirers, knowledgeable, thinkers, communicators, principled, open-minded, car-
ing, risk-takers, balanced and reflective. These attributes of internationally minded peo-
ple represent a broad range of human capacities and responsibilities that go beyond a 
concern for intellectual development and academic content. They imply a commitment 
to implement standards and practices that help all members of the school community 
learn to respect themselves, others and the world around them.”

“Teaching and learning in the IB grows from an understanding of education that cel-
ebrates the many ways people work together to construct meaning and make sense 
of the world. Represented as the interplay between asking (inquiry), doing (action) 
and thinking (reflection), this constructivist approach leads towards open classrooms 
where different views and perspectives are valued. An IB education empowers young 
people for a lifetime of learning, both independently and in collaboration with others. It 
prepares a community of learners to engage with complex global challenges through a 
dynamic educational experience framed by inquiry, action and reflection.” (From Princi-
ples into Practice, 2014)
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Service as Action in the IB

• Action: learning by doing and experiencing.

• Service: to be caring members of the community who demonstrate a personal 
     commitment to act and to make a positive difference to the lives of others and to     
     the environment. 

• Service as Action (SA): is learning by doing and experiencing which results in the 
     benefit of others. Students are able to build authentic connections between what    
     they learn in the classroom and what they encounter in the community. Students ex 
     plore the community in its complexity as they gain personal insight and become 
     more confident and responsible. Through service as action they become “actors” in  
     the “real world”.
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Service as Action MYP outcomes

The SA learning outcomes identify the substance of students’ self-reflection on service 
as action. All of the learning outcomes are closely associated with the IB learner profile 
attributes and ATL skills. Through their participation in service, students can become 
more confident, self-regulated learners. There are seven SA learning outcomes:

1. Become more aware of their own strengths and areas for growth 
2. Undertake challenges that develop new skills
3. Discuss, evaluate and plan student-initiated activities 
4. Persevere in action 
5. Work collaboratively with others 
6. Develop international-mindedness through global engagement, multilingualism and 

intercultural understanding 
7. Consider the ethical implications of their actions.

1. SERVICE AS ACTION IN MYP AT SOTOGRANDE 
    INTERNATIONAL SCHOOL

At Sotogrande International School, service as action is at the heart of our mission: 
“We are a learning community, passionate about providing an International Education, 
which inspires and encourages learning and intercultural understanding. We facilitate 
self-discovery and the development of unique interests, gifts and talents, whilst pro-
moting service learning as a force for good in the world.”

In the MYP, we enable service as action to be developed across the following areas:



PROGRAMMES

The Kindred Project Club: after-school club open to all Secondary students every 
Wednesday and Thursday from 4:15pm to 5:30pm. This club is led by The Kindred Pro-
ject, SIS’ unique student-led NGO set up in 2010 with the goal of enabling and empow-
ering students to use education as a force for good in the world.  

Dreaming Dragons: The Kindred Project’s student-led social entrepreneurship initiative 
born in 2014 during a Global Citizenship Programme unit. Students created the brand, 
logo and described their business initiative as social commerce for a better world. To-
day, Dreaming Dragons is a constantly evolving group of students who generate funds 
to continue with the development of their business idea, as well as investing in The Kin-
dred Project’s social projects. 

Uganda and/or Ecuador Expedition: yearly service learning expeditions to two of The 
Kindred Projects partners: Nabugabo Community Learning Centre in Uganda, and Yan-
apuma Foundation in Ecuador. During these expeditions, students live and work hand-
in-hand with the local community supporting them in everyday agricultural, environ-
mental, educational and social entrepreneurship projects.  

Global Citizenship Programme: an exciting learning option from M1 to M5, through 
which SIS aims to develop in students a spirit of inquiry, an enduring intercultural 
awareness and respect, a sense of global responsibility. The Global Citizenship Pro-
gramme structure is built around four interconnected pillars, encompassing content, 
skills and action: global mindedness, social entrepreneurship, service learning and envi-
ronmental sustainability. 

Send a Child to School Day: whole-school activity led by The Kindred Project cel-
ebrated the last Friday of every month, in which students opt to come in non-uniform in 
exchange for €1. This euro goes towards sponsoring a primary student at the Nabugabo 
Community Learning Centre, in Uganda. Every class, from EC1 to D2 has a sponsored 
student.

Cultural Fair: SIS students show the diversity within the year group they belongs to. 
The aim is to celebrate cultural diversity and learn about the traditions of other coun-
tries. The students are asked to research a culture that they have had some connection 
to, or a place that they had lived in the past. During the Fair,  students  present this in-
formation to their peers and the wider SIS community in any way that they want, allow-
ing them to be creative and take ownership of their project.

Duke of Edinburgh Award: a fun, challenging and flexible programme open to all M4 to 
D2 students. This programme helps to develop young people for life and work through 
three progressive Award levels (Bronze, Silver and Gold), consisting of four Award sec-
tions:  volunteering, physical, skills and expeditions. 

Model United Nations (MUN): an extracurricular activity in which students typically 
role-play delegates to the United Nations and simulate UN committees. MUN involves 
substantial researching, public speaking, debating, and writing skills, as well as critical 
thinking, teamwork, and leadership abilities. These activities take place at school, being 
able to attend MUN conferences, which are usually organized by a high school or col-
lege MUN club around the world. 



Community Project: the IB Community Project is a major activity for students to 
complete in M3. The community project focuses on community and service, en-
couraging students to explore their right and responsibility to implement service 
as action in the community. The community project gives students an opportunity 
to develop awareness of needs in various communities and address those needs 
through service learning.

Personal Project: the MYP personal project is a student-centred and age-appropri-
ate practical exploration in which students consolidate their learning throughout the 
programme. This long-term project is designed as an independent learning experi-
ence of approximately 25 hours. The personal project formally assesses students’ 
ATL skills for self-management, research, communication, critical and creative think-
ing, and collaboration.
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MYP students at SIS are required to complete the following Service as Action activities 
in order to fulfill the school’s expectations for participation in community service, which 
is a requirement of the IB MYP Certificate. (From Principles into Practice, p.25) 

* Personal Project and Community Project will be formally assessed and will have a grade on their report. 
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Elective SA Activity 
Students must choose one activity from the following list:

1. Dreaming Dragons
2. The Kindred Project Club 
3. Participation in a Music, Drama or Sports event to raise money for The Kindred Project
4. Duke of Edinburgh Award 
5. Uganda and/or Ecuador Expedition 
6. Global Citizenship Programme 
7. Model United Nations

 Elective SA activity: How to get started

1. Select and discuss your activity with the activity supervisor and your MYP Advisor.
2. Start recording your work on Managebac, under the SA tab: identify your aims, number 

of hours and goals
3. Describe the activity.
4. Write down your experiences into the journal: make a plan and/or a research about the 

identified problem.
5. Complete the Service component: direct/indirect service. Add photos as evidence.
6. Reflect on your work.

2. SERVICE LEARNING AT SIS: EMBEDDING SA INTO 
     THE CURRICULUM 

Service Learning is a structured approach to integrate service into the curriculum. Stu-
dents apply subject matter to develop plans and partnerships that meet the needs of 
others. The process includes the key components of inquiry, action and reflection. Experi-
encing a service-learning approach within an academic class becomes a critical and es-
sential process for students. Having this experience, particularly when the service-learning 
process is made explicit, provides a reliable model for students to use for taking more 
independent initiative with an idea for service. Guided or classroom learning that leads to 
action addressing a community need is most meaningful when it allows students to incor-
porate their own interests, skills and talents.

At SIS, every subject group must have at least one Service as Action activity recorded in 
the Unit Plan and on Managebac (under the SA tab). The SA experience should be planned 
following three sections: Inquiry, Action and Reflection. The subject teacher will determi-
nate the learning targets, following the SA learning outcomes template on Managebac, 
and will supervise student’s work. Please, see the following SA mapping :  
http://bit.ly/2vXHVrg



3. REPORTING SA ACTIVITIES ON MANAGEBAC

If you are a Service as Action activity supervisor, please see the following tutorial on 
how to report SA activities on Managebac: https://goo.gl/V8i7mZ

Final SA report (only in M5): this will be done by the SA Tracking and Monitoring super-
visor, with the support of M5 advisors. Follow the link to watch a video tutorial on how 
to create the final report: https://goo.gl/Dvf9m7  After the report is marked as “Com-
plete”, the student won’t be able to upload more work on it. 
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4. FREQUENTLY ASKED QUESTIONS

Who is in charge of Service as Action in school?

• If you have any questions in regards to this document or how to record/report an SA 
activity on Managebac, please contact the SA Tracking and Monitoring supervisor. 

• If you have doubts regarding a specific SA activity, simply contact the activity’s 
leader and/or the year group Pastoral Leader. 

• If you would like to plan an SA activity during our monthly non-uniform days, please 
contact the whole-school Global Citizenship coordinator.

Do students get a SA grade on the report?

• SA activities are not formally assessed with a grade, however, the supervisor will 
need to confirm that the student has completed the school’s SA expectations. An 
“Overall Progress” may be granted by the supervisor.

• Personal Project and Community Project will be formally assessed and will have a 
grade on their report. 

How do I record an SA activity on Managebac?

• Here is an example of how you can add an SA activity onto Managebac: https://goo.
gl/AHcPWi



How many hours of SA must be completed by MYP students each year? 

• There is no time requirement for SA. The MYP simply requires that the students meet 
the school’s yearly expectations for SA.  These need to be expressed qualitatively, 
not quantitatively. 

Who is responsible for recording work on Managebac?

• The student is. Each student is responsible for recording his/her Service as Action 
activities and provide all the necessary evidence of their work. Students will have a 
designated activity supervisor, who will guide them throughout the entire process. 

Do all MYP students have to meet the seven SA learning outcomes for each academic 
year?

• No. Students do not need to meet all of the seven SA outcomes in one year. 

What counts as SA evidence?

It is highly recommended that students show evidence of the three educational experi-
ence domains: inquiry, action and reflection.

• Examples of Evidence of Inquiry: Internet research, interviews, activity planning, conferences, 
readings, visits, calendar, meetings, rehearsals, etc.

• Examples of Evidence of reflection: written or oral reports about the entire SA activity pro-
cess. These reflections should include how the student worked on the SA learning outcomes; 
how subject knowledge was applied; how ATL skills were developed; student’s feelings 
throughout the process; problem solving; ways of improving their work in the future, etc.

• Examples of Evidence of Action: photos, videos, posters, etc. showing the students doing 
the service.
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IBO mission statement:
The International Baccalaureate® aims to

develop inquiring, knowledgeable and caring
young people who help to create a better

and more peaceful world through intercultural
understanding and respect.

To this end the organization works with
schools, governments and international

organizations to develop challenging programmes
of international education and

rigorous assessment.
These programmes encourage students

across the world to become active, compassionate
and lifelong learners who understand

that other people, with their differences,
can also be right.

www.sis.ac



Sotogrande International School

Avda La Reserva SN

11310 Sotogrande Cádiz

+34 956 795 902

info@sis.ac

www.sis.ac

OPENING MINDS.  CREATING MAGIC. CHANGING THE WORLD.


