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We are a learning community, passionate about providing an International Education, 
which inspires and encourages learning and intercultural understanding. We facilitate 

self-discovery and the development of unique interests, gifts and talents, whilst 
promoting service learning as a force for good in the world.
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PARENTS AND TEACHERS 
ASSOCIATION 

The PTA has put together this guide for new parents,  
following suggestions from families who have recently  
experienced, or vividly remember, the trial and tribulations of 
moving to the South of Spain. 
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Welcome to Sotogrande International School.
The PTA has put together this guide for new 
parents, following suggestions from families 
who have recently experienced, or vividly  
remember, the trial and tribulations of moving 
to the South of Spain.
Included in this guide is information  
concerning everything from the boring red 
tape and legal procedures, through hints to 
help you settle in, and finally lots of  
suggestions as to how to enjoy yourself once 
you are here. 

As you may know, the school have introduced 
a programme called  ASSIST, which will  
provide parents with help in just about every 
area of living in Sotogrande, offering  
discounts and special deals. The website has 
recently launched, so please visit  www.assist.
guide, for more information, and regular  
updates. If you need help on anything from  
insurance, property, a car or hotel  
reservations, please contact Frederic  
Avrilleaud   Frederic@assist.guide

Don’t forget that you can also find out more 
about what is going on through the school’s 
app.

We hope that you find this guide useful, and 
would appreciate your comments and  
suggestions for its improvement.

So, settle back, grab a cafe con leche, and 
read on!

PARENTS AND TEACHERS 
ASSOCIATION

BARBARA PEACOCK
CHAIR OF THE PTA



THE SAN ROQUE BOARDING HOUSE
INTRODUCTION
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THE PTA (PARENT TEACHER ASSOCIATION)

The PTA is the voice of the parent body, and welcomes all parents and staff as  
members. We organize many fundraising and social events throughout the year,  
disbursing funds raised to add resources such as extra playground equipment, table  
tennis tables and Go Pros, and supporting students on trips. 

The Chair of the PTA is a full member of the Board, and along with the committee  
represents the interests and concerns of all parents. The AGM is held in October of each 
year,  and there are also regular open meetings to which all parents are invited. We have 
also introduced drop-in coffee mornings on a regular basis, so that you can meet others 
and share your experiences.

Would you like to get involved in the PTA, or do you have any previous experience that 
you would like to share? We would love to hear from you!

Please contact pta@sis.gl



5

THE PARENT AMBASSADOR PROGRAMME

Our unique Parent Ambassador Programme is designed to help parents understand the 
learning journey of their students at SIS. The school follows a philosophy of  
child-focused, holistic learning - http://sis.ac/community/parent-ambassador/

The Parent Ambassador role is a personal commitment to positively promote and  
represent Sotogrande International School whilst learning more about SIS and the  
educational path you have chosen for your child.
The role of the Parent Ambassador is simple – to believe in the school, to pass on the 
great results that we achieve and be very, very proud of those wonderful, confident,  
articulate, engaging students that emerge from SIS. 
If you are interested in becoming a Parent Ambassador, or would like more information, 
please contact Sara Hagglof sarah@sis.gl
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Whatever language you speak, there are certain things that you may not understand 
when you join the SIS community. A few are listed here, and some will be explained 
in more detail elsewhere. Apologies if it is a bit like stating the obvious.....

KP- The Kindred Project, the school’s very own NGO. Through the KP, every child 
is exposed to the concept of helping others who are in need. Various charities and 
organisations are supported throughout the year. Currently, KP is working towards 
being totally student led, a very exciting concept! More information can be found at 
http://sis.ac/community/the-kindred-project/  or on its facebook page.

GCP- Global Citizenship Programme, an option for Middle Years students where 
they have the opportunity to learn about and act on local and world social issues.

ELD-English Language Development, for children that need extra English lessons

PYP- Primary Years Programme, or the curriculum that the Primary School Children 
follow. Corresponds to Years 1-6 in English System, Grades KG-5 in US

MYP- Middle Years Programme. The curriculum for Years 7-11, US grades 6-10

DP- Diploma Programme- 2 year programme leading to the IB Diploma exams. UK 
years 12-13, US grades 11-12

MUFTI Day (also known as “Send A Friend To School” Day)- a day where the stu-
dents can wear their own clothes in return for a donation to charity. Usually the last 
Friday of the month, but check on the school website or app.

DECIPHERING THE LINGO!
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THE FIRST FEW DAYS

All students need to bring in their own pens, pencils etc. 

Secondary (M1 upwards) need a scientific calculator. 

Students from M3 upwards must supply their own laptop, preferably a mac.

Lockers will get assigned in the first few days, for all students from P3 upwards. 

Once you know your child’s timetable, remember that Primary children go into school 
in their PE uniform on days that they have PE. 

Send your child in with a couple of snacks, as it is a long time until lunch! Sending a 
couple of euros is a good idea too, as there is often a fundraising bake sale or for the 
older students a chance to grab a sandwich in the cantina at break. 

The newly opened Chiringuito serves great food for both parents and students until 
11am and after 3pm. It is a great place to meet friends for a coffee. At lunchtime, it is 
available for Diploma Students only.

Lunch is included in the tuition fee, except for Diplomas Students who may opt out, 
and is served in the cantina. Primary students are fully supervised to ensure that they 
eat properly. If your child has a special dietary need, please check with the school as to 
the options available to you.

The school newsletter comes out every Friday, and is sent to every family. It includes 
lots of useful information, so if you do not receive it, please let the school know. The 
school website has an up to date calendar of events, and there is a school facebook 
page and twitter account for extra updates. Please remember to download the app too!
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Like many schools, traffic and parking can be problematic, so there are a few written 
(and unwritten) rules to help ease the stress.

Allow plenty of time to arrive, especially if you are coming up Avenida La Reserva- the 
line is usually very long as it is the route that most people use. 

At the school roundabout, where there are 2-3 lines of traffic coming in from different  
directions, please allow cars to join alternately from each line- this allows the traffic to 
flow smoothly and the roundabout not to get clogged up.

The parking spaces adjacent to the school are not in use in the mornings. This area is 
used for parents who wish to drop their children off to walk in unaccompanied. This is 
strictly a drop off zone, so please do not park here, even for the shortest time. (If you 
need to supervise your child walking in, then please park in a designated space!)

There are plenty of parking spaces both opposite the school and in the car park below. 
Please do not double park or block other cars.

Outside of the school gets very busy at pick up and drop off, and of course everyone is 
in a hurry. Please note that it is not acceptable to drop your students off in the middle of 
the road, nor to do U-turns. There are local police on duty, and they will issue tickets!

As you would expect, there are hundreds of small excitable children and tired parents 
around at this time- please keep speeds to a minimum and attention to a maximum.

There is a crossing at the school gates that is manned by the local police. Please only 
cross the road at this point, holding onto small children and other valuables.

No parent is prevented by the school from walking their child in, but your child probably 
will once they reach a certain age…..

ARRIVING AT SCHOOL

LIVING IN SPAIN

Moving to a new country is never easy. Moving to a country where you do not speak 
the language, or have limited knowledge of the processes and procedures can be very 
daunting! Hopefully the following will be of some help. Remember, the ASSIST  
programme has contacts that can help you in every area too.



If you are not already pretty fluent, you will probably want to improve your Spanish  
Language skills. The school has its own language academy, so whether you want to  
improve your English or Spanish, or try a new language, feel free to contact them!
http://www.tlcursos.com/instituto/sila-sotogrande-international-language-academy

 The NIE (Numero de Identificacion de Extranjero) is the first thing that you need in  
order to live in Spain.  You will need it for everything from buying a car or opening a 
bank account, to importing your shipment. If possible, get your NIE from your local 
Spanish consulate before you arrive in Spain as this this will save you time. You should 
get one for every member of the family. 

Once in Spain, obtaining your NIE can be time consuming, although there is now an  
appointment system in place. It is recommended that you have someone who is a fluent 
Spanish speaker accompany you to the police station in La Linea, as they do not speak 
much English. You will need your passports, plus possibly proof of an address. The San 
Roque Tourist Office can also help with explaining the process.
http://www.sanroque.es/turismo/residentes-extranjeros  

NIE
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THE LANGUAGE



HAGUE APOSTILLE

The birth certificates of minors need to be apostillised to get their NIE, in order to verify 
the authenticity of the document . It is also possible that other documents (marriage 
certificates, degree certificates, divorce certificates) may need the same certification at 
some point. This is easiest dome from your home country as it saves time and postage 
fees. For list of countries that participate visit:

http://www.apostille.org.uk/apostille-countries
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PADRON

After obtaining your NIE you will need to register on the Padron, and this will change 
depending on where you live. The padron is the local census, and the local government 
receives funding depending on the number of people registered. You will need your 
NIE, proof of local address and your passport, and proof of registration on the padron 
will be needed for buying a car, becoming a resident etc.



Once you have been in the country for 183 days, you will be considered as resident for 
tax purposes. As always, things change all of the time, so it is strongly recommended 
that you seek legal advice.
There are, however, many advantages for taking residency if you intend staying here 
long term. Please also remember that laws are not necessarily the same throughout 
Spain. 

https://www.blevinsfranks.com/News/BlevinsFranks/Article/spanish-taxation-in-2015

https://www.gov.uk/residency-requirements-in-spain

http://extranjeros.empleo.gob.es/es/InformacionInteres/InformacionProcedimientos/ 
Ciudadanosnocomunitarios/hoja093/index.html   (in Spanish, but can always be  
translated!)

RESIDENCY AND TAX

CARS, THE ROADS AND OTHER 
USEFUL INFORMATION.

Renting a car

It is easy to rent cars in the South of Spain, and all of the major companies have offices 
along the coast. Avis has a small office in Pueblo Nuevo. You will need a valid driving 
license plus your passport and a credit card. Long term rental companies flourish here 
too, but be aware of the small print. For example, some companies charge extra for  
being able to take the car into Gibraltar. ASSIST has already helped families with long 
term car rental, plus has negotiated deals on new cars, so please ask if this is what you 
are looking for.

11
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Bringing your own vehicle
You may drive a foreign registered car for a maximum of 6 months in Spain. After that, you 
need to transfer to Spanish plates, or you are liable to fines and possible impounding of your 
vehicle and there are regular road blocks looking for violators. There is also a shared database 
with other EU countries, so the police can check the status of your registration and MOT.

There are taxes imposed for importing cars into Spain, and then for re-registering the vehicle. 
These can be fairly hefty, depending on where you are importing from, and you are advised to 
research this before making a decision.
Further information from
 http://www.sun-lawyers.com/importing-a-car-into-spain/
http://spain.angloinfo.com/transport/vehicle-ownership/importing-a-vehicle/

Buying a new car
Buying a  new car in Spain is quite straightforward, although you must have an NIE and have 
proof of registration on the padron. Most major car companies are well represented. 

Driving License
If you have an EU driving license with photo, you are able to drive in Spain. For other  
nationalities you will need to transfer onto a Spanish license. In Spain, licenses must be renewed 
every 10 years if you are under 65 and every 5 years after that. More information from the  
following websites. The rules changed on 1st January 2015, so please look for the most up to 
date information.

http://www.cars4spain.com/drivinginspain.php

http://spain.angloinfo.com/transport/driving-licences/eu-driving-licence/

http://spain.angloinfo.com/transport/driving-licences/

http://murciatoday.com/changing-to-a-spanish-driving-licence-the-law-as-it-stands_23353-a.
html#.VXVgBVyVPds

Toll roads
The main motorway between Malaga and Sotogrande is a toll road. Toll rates vary throughout 
the year, increasing over the Holiday periods, but there are discounts offered for frequent users. 
Details can be obtained from the website below
http://www.autopistadelsol.com/index-eng.htm

There is also a tag available that can be fixed to your windscreen and means you do not have to 
stop at the toll booths. The tags, called OBE ViaT can be obtained from many locations,  
including banks, and are linked to your credit card. Further details from
http://www.autopistadelsol.com/ausol1/tag.htm



Banks
There are branches of several multinational banks in Sotogrande or Pueblo Nuevo de Guadiaro, 
plus local Spanish banks. Many of them will open a basic account without an NIE, but with proof 
of funds and a passport. Note that non-resident accounts differ from those of residents. Beware 
of extortionate fees for using ATM machines…..

Transferring funds
Banks are notorious for offering the worst exchange rates on transfers. There are several  
companies that specialise in International money transfers, and although we do not recommend 
any company in particular, we strongly suggest that you do some research as to the best set up 
for your circumstances. 

Tax
The proverbial minefield. As explained in the residency section, we recommend that you  
research the financial implications of your move, or obtain legal advice. 

Healthcare
A huge thank you to the SIS school nursing team, who have put together the following advice 
for new families:

This is a brief guide to the Spanish healthcare system for families arriving from abroad. For any 
further information regarding local services please visit our school nurses who may be able to 
advise you.

Medical Emergency Telephone Numbers
Emergency services (ambulance, fire brigade, police) 112                     
Ambulance     061

Public Healthcare
The Spanish public healthcare system includes a network of hospitals and health centres 
throughout the country. Health centres offer primary healthcare services such as family/GP  
services, paediatricians, nursing services, midwives, physiotherapists and social workers.  
Hospitals offer specialized services with referrals made either through primary care services or 
accident and emergency departments. Hospitals are usually modern and well equipped and the 
service is of a high standard. Nursing care is a little different in hospital in that feeding and  
personal care is usually expected to be provided by the family.
To be entitled to free access to the public healthcare system you will need to have social  
security number and be making social security contributions in Spain, either as an employed or 
self employed person. A social security number is available from your local social security office 
(Oficina de Seguridad Social-SS).To locate your nearest social security office you can contact 
the Instiuto Nacional de la Seguridad Social. The contact details for the social security office in 
Algeciras are: Carretera Cadiz-Málaga, 2A  (Rotonda El Pandero), 11 220, Algeciras. Telephone: 
956 661555/ 956 661812/956 589842. With your social security number you will be able to  
apply for a Spanish health card (tarjeta sanitaria) through the social security offices.

European Health Insurance Card (EHIC)
The EHIC (formerly the E111) is available to any European Union citizen and entitles you to  
emergency healthcare in the public healthcare system if you have an accident or suddenly  
become ill. It does not cover all medical costs, private treatment or repatriation costs. The EHIC 
is a short term solution that will provide some cover on arrival in Spain. It will not cover you for 
most types of non urgent treatment such as treatment for ongoing conditions, maternity care 
or vaccinations and you should not rely on it if you are living in Spain. The EHIC is available 
from relevant healthcare organisations in your country of origin. In the UK you can apply online 
through www.ehic.org.uk or by phoning 0044 845 606 2030
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Non-European Union Countries
Some non-European countries have health agreements with Spain. These include: Brazil, Chile, 
Ecuador, Panama, Paraguay, Peru, Sweden, Morocco and some others. If you are a national of 
one of these countries you may be eligible for free medical care in cases of emergencies or  
accidents. You need to present the corresponding health certificate from your country of origin 
to obtain treatment. Contact the public health service provider in your country of origin or the 
Spanish Embassy in order to obtain further information and check eligibility.  

Private Healthcare
There are numerous companies who provide private healthcare. An insurance broker will be able 
to compare plans and quotes from different providers of health insurance. This can save time  
instead of having to contact each insurance company directly. Shop around as healthcare in 
Spain is generally expensive. However, as a special service to parents, ASSIST has arranged a 
special deal with the private health provider Sanitas for members of the ASSIST programme , 
offering very competitive premiums. Please contact Frederic at Frederic@assist.guide  for more 
information. Private health insurance companies in Spain often will not take on board clients 
with existing health problems. Not stating these initially may mean they will not cover you when 
treatment is required. Premiums for private health insurance in Spain can be reduced  
considerably if you are prepared to pay a high excess if treatment is required.

Dental Care
Dental treatment is not provided under the state system, except in the case of emergency  
extractions, so you must pay for dental treatment unless your private medical insurance covers 
dental work.

Chemists
Farmacias (chemists) are identified by a neon lit green cross and supply a wide range of over 
the counter medicines without a prescription. Spanish pharmacists are highly trained and are a 
great resource as they provide free medical advice for minor ailments. Outside regular  
business hours you can go to a 24 hour chemist (listed in the local newspaper or displayed in 
the chemist´s window).

One thing to add is that many families join Helicopteros Sanitarios, which is a 24 hour home 
doctor visit service. They also offer temporary coverage for visitors. Their doctors speak good 
English.     www.helicopterossanitarios.com  or call  678466513 and speak to Inma.

14



SHOPPING 
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Depending on where you are moving from, you may find the choice of shops here amazing, or 
incredibly limited! 

Supermarkets
The Sotogrande area is served by many supermarkets, both large and small.

• Supercor- part of the El Corte Ingles company. Sells a few international grocery items  
including some from Tesco. On motorway service road by entrance to Sotogrande.

• Mercadona- Spanish supermarket, located next to Supercor.
• Lidl
• Aldi
• Coveran- smaller Spanish supermarket . Open on Sundays, in Pueblo Nuevo.
• Carrefour- large French Hypermarket in Los Barrios
• Hypercor- large hypermarket inside El Corte Ingles in Algeciras and Puerto Banus
• Eroski-stocks some International foods. Nearest branch in Manilva.
• Overseas- stocks many UK products, including from Waitrose and Iceland. In Pueblo Nuevo 

and Puerto Banus.
• Morrisons- in Gibraltar. A branch of the popular UK supermarket.

Shopping Malls and other large stores
Although there are no large shops in the immediate area, there are several within easy driving 
distance. 

• EL Corte Ingles- with branches in Algeciras and Puerto Banus. A large department store with 
Hypercor hypermarket attached. School uniform is sold here.

• Carrefour- the French Hypermarket, sells clothes and electrical goods. In Los Barrios, exit 112 
on A7

• Decathlon- just along from Carrefour. Large sports store. 
• La Canada- Largest mall in area. Exit Ojen/Marbella on AP7. Has many international shops 

including Marks and Spencer, Guess, Diesel, Hollister, Benetton, Tommy Hilfiger, H&M plus 
Spanish brands Zara, Mango, 

        http://www.parquecomercial-lacanada.com/en/nuestras-marcas/1

• Europa- Smaller mall just past Algeciras. Has the only Primark in area

• Gibraltar!- a quick hop across the border, and there are many other UK stores, plus some 
great local shops. 

 

Local Shops
For everyday needs, there is plenty of choice in Pueblo Nuevo. Although a relatively small  
village, there is a laundry, a couple of butchers, a grocer, several vets, wine shops, a haberdash-
ery, a florist, several independent clothing shops and many coffee shops. We will be delighted 
to show you around!

The postal service
Although most villas and apartments can receive mail, many people opt to also have a PO Box 
at the Post Office. There is a Post Office in Sotogrande Port, as well as one in Guadiaro. 
There are some items that cannot be delivered to PO Boxes, but for the most part the system is 
very good, including SMS notifications for parcels received.  Price is currently around 100 euros 
per year.

Videola in Paniagua offer a Royal Mail pick up, drop off and courier service.
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We could write a book on what to see and in the area, but thankfully someone already 
has, and it is available online! 
The tourist office in San Roque, which also offers help for foreign residents, is a gold 
mine for information. It has many publications, and also runs a multitude of tours, and 
they are not all aimed at tourists. Office hours are 8-3 in the winter and 8-2 in the  
summer.
There is also a smaller office in Sotogrande Port, open from mid June until mid  
September, 10-3 Wednesday to Sunday.

 Many thanks to Carlos Jordan and his team. 
 http://www.sanroque.es/turismo   will take you to their website. Much of the site is  
available in English, and it is being updated.

http://www.sanroque.es/content/gu-tur-stica-san-roque  is the guide to the area. There 
is a comprehensive list of sports facilities and places to visit, plus of course all manner of 
places to eat. Whilst we will not officially recommend any- we all have our favourites and 
will be delighted to show them to you.

You can also sign up for regular newsletters which will give you information on  
everything that is going on in the local area. 

Please contact Carlos on coordinador.turismo@sanroque.es to sign up, or if you have any 
further questions. 
See also their facebook page http://www.facebook.com/turismosanroque

LEISURE

NEED TO KNOW MORE?
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Below are some websites that you might find useful, both before you arrive and once you get here. 

http://www.spain.info/en/informacion-practica/consejos-viaje/consejos-practicos/requisitos/

Sotogrande Community Noticeboard Facebook Page- a closed group. You will need to apply to view.

www.theolivepress.es  - a free weekly newpaper

www.euroweeklynews.com - as above!

http://www.spectrumfm.net/living-in-spain - the largest English speaking radio station

http://www.kidsonthecosta.es -what is says on the box

http://www.sanroque.es/turismo/residentes-extranjeros  -lots of useful advice from our local 
tourism authority.

http://www.larevistadesotogrande.com  - a glossy free magazine, in both Spanish and English



We look forward to meeting you and your family, and hope to see you at one of the 
many events that the PTA organizes throughout the year. If you have any questions, 
however small, then please feel free to contact us. Remember, we are all here to help 
you, and if we do not know the answer, we will find someone who does.

Barbara Peacock
Chair 
SIS PTA
pta@sis.gl
0034 645 428083
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AND FINALLY 
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Sotogrande International School

Avda La Reserva SN

11310 Sotogrande Cádiz

+34 956 795 902

info@sis.ac

www.sis.ac

OPENING MINDS.  CREATING MAGIC. CHANGING THE WORLD.


